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Child and Teen Medical Center - Card on File Policy

Child and Teen Medical Center’s (CTMC) Card on File Policy assures you that your credit card
will be securely stored in your/your child’s electronic health record- and no charges will be
processed without your authorization. Storing a card on file allows CTMC staff to process co-
payments or balances without your physical card being present at the time of authorization.
CTMC will not automatically charge cards on file for balances owed after insurance processing
unless otherwise specified in a separate verbal or written agreement.

e Your credit card(s) will be stored by a secure payment processor that partners with
CTMC as its merchant system. Your credit card number(s) will be encrypted and will not
be visible to any users within the practice.

e Storing your card on file is for your convenience when co-payments are due at the time of
service or when there are balances on the account and you request CTMC staff to process
a payment via the card on file.

e No charges will be automatically processed at check-in without prior approval from the
patient or the adult accompanying the minor.

e No charges will be automatically processed without prior verbal or written approval from
the cardholder regarding any payment plans/arrangements or subscriptions.

e You will receive a receipt for any charges to your card(s) upon request.

e All transactions will be in US dollars, unless otherwise noted.

e These policies do not compromise your ability to dispute a charge or appeal your
insurance company’s determination of payment.

e CTMC will notify you of any material changes to these policies by email or mail.

e You may update your preferred payment methods at any time by contacting CTMC.

If you have any questions relating to these policies or any charges, please contact CTMC’s
Business Office at 763-333-7722.



